
   
 

   
 

KEEP THE HEAT: HOW TO USE THE CAMERAS 

How to use the cameras 
1. Download the FLIR ONE app from your phone’s app store. If you have any problems, check 

your device is compatible:  

• You will need to have iOS 17 or higher, or Android 13 or higher. 

• For Huawei phones, go to www.bit.ly/huaweicompatibility. 

 

FLIR ONE PRO:  
iPhones 15 and newer will need an adaptor (or use the Flir One Edge instead). Android devices 

need a USB-C charging port (if you have a micro-USB port, you will need an adapter). 

2. Charge the camera and power bank with the provided cables and charge your phone. 

3. Open the app, swipe through the information and accept the terms and conditions. 

4. It asks which camera you are using, select ‘FLIR ONE’ and allow the requested permissions. 

5. Plug the camera into your phone’s charging port so the camera is facing away from you. You 

may need to remove your phone case or wind the connector higher. If the camera is wobbly, 

put an elastic band over the top of your phone on either side of the camera.   

6. Press the button on the camera once to turn it on. Wait a bit and then your phone will show 

the thermal imaging. 

7. To take a photo, press the big grey button at the bottom of the screen.    

8. Allow the app access to your photo library to automatically save photos. 

9. Turn the camera off by pressing the power button so the light disappears.    

(For a more in-depth guide go to: www.bit.ly/flironeproguide) 

FLIR ONE EDGE (PRO):   

(For a quick video, go to: www.bit.ly/flironeedgevideo) 

2. Charge the camera with the provided cable and charge your phone. 

3. Open the app, swipe through the information and accept the terms and conditions.    

4. It now asks which camera you are using, select ‘FLIR ONE Edge’    

5. Allow the requested permissions.  

6. Clamp the camera to the back of your phone by pulling out the extending arm, or place the 

camera close to your phone.   

7. Hold the power button for 3 seconds and the lights should flash. Allow your phone to find the 

device (up to 60 secs), press connect, and allow it to join the network.  
8.  To take a photo, press the big grey button at the bottom of the screen.    

9. Allow the app access to your photo library to automatically save photos. 

10. Turn the camera off by pressing the power button so the lights turn off. This will also 

disconnect it from your phone.   

 

http://www.bit.ly/huaweicompatibility
http://www.bit.ly/flironeproguide
http://www.bit.ly/flironeedgevideo


   
 

   
 

Camera top tips  
• Practise on your own homes first 

• To access the gallery, press the button in the top right. In image details at the bottom of each 

photo, you can add a note to each image and see its location. To view the image without the 

thermal colours, press the ‘DC’ button.    

• If you delete a thermal image from your phone’s photo library, it will also remove it from your 

FLIR One app’s gallery and vice versa. The camera won’t store any photos.  

• For more information and guides, in the app click on the 3 lines in the top left corner, then ‘Help’, 

then ‘How to use’, and select the camera you are using. 

• Sometimes the temperature difference can be explained by a building feature, e.g. a water pipe.  

FLIR ONE PRO:   

• Don’t cover the thermal camera with your hand! It is sometimes easiest to hold your phone 

upside down to avoid this.   

• Open the app and then plug in the device, not the other way round.  

FLIR ONE EDGE (PRO):   
• The camera will automatically turn off if inactive for more than 7 minutes. 

• The camera automatically calibrates and refreshes the image periodically which makes a 

clicking sound.   

 

 

 

 

 

 
 

 

          

 


